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Fixed graphic 1 
 
Figure 1Ladder of value to PM through information and knowledge integration 
 
Figure 2Ladder of value to PM through considering the impact and influence of culture on 
ERP integration of information and knowledge 
References	
Abudayyeh,	O.,	Temel,	B.,	Al‐Tabtabai,	H.,	Hurley,	B.	(2001),	"An	intranet‐based	cost	
control	system",	Advances	in	Engineering	Software,	Vol.	32	No.2,	pp.87‐94.	
Akkermans,	H.A.,	Bogerd,	P.,	Yucesan,	E.,	van	Wassenhove,	L.N.	(2003),	"The	impact	of	
ERP	on	supply	chain	management:	exploratory	findings	from	a	European	Delphi	study",	
European	Journal	of	Operational	Research,	Vol.	146	No.2,	pp.284‐301.	
Al‐Mashari,	M.,	Al‐Mudimigh,	A.,	Zairi,	M.	(2003),	"Enterprise	resource	planning:	a	
taxonomy	of	critical	factors",	European	Journal	of	Operational	Research,	Vol.	142	No.2,	
pp.352‐64.	
(2005),	in	Anumba,	C.J.,	Egbu,	C.,	Carrillo,	P.M.	(Eds),Knowledge	Management	in	
Construction,	Blackwell	Publishing,	Oxford,	.	
Baker,	S.T.	(1990),	"Partnering	–	contract	for	future",	Cost	Engineering,	Vol.	32	No.4,	
pp.7‐12.	
Betts,	M.,	Clark,	A.	(1999),	Strategic	Management	of	IT	in	Construction,	Blackwell	
Science,	Oxford,	.	
Betts,	M.,	Cher,	L.,	Mathur,	K.,	Ofori,	G.	(1991),	"Strategies	for	the	construction	sector	in	
the	information	technology	Era",	Construction	Management	and	Economics,	Vol.	9	
pp.509‐28.	
Bjork,	B.C.	(1999),	"Information	technology	in	construction:	domain	definition	and	
research	issues",	International	Journal	of	Computer	Integrated	Design	and	Construction,	
Vol.	1	No.1,	pp.3‐16.	
Bjork,	B.C.	(2002),	The	Impact	of	Electronic	Document	Management	on	Construction	
Management,	International	Council	for	Research	and	Innovation	in	Building	
Construction,	Aarhus	School	of	Architecture,	Aarhus,	.	
Bjornsson,	H.,	Lundegard,	R.	(1993),	"Strategic	use	of	IT	in	some	European	construction	
firms",	in	Tham,	K.W.	(Eds),Management	of	Information	Technology	for	Construction,	
World	Scientific	Publishing	Co.	Pte.	Ltd,	Singapore,	pp.17‐33.	
Chan,	E.W.L.	(2009),	Knowledge	Management	(KM)	Using	an	Enterprise	Resource	
Planning	(ERP)	System,	Construction	and	Project	Management,	RMIT,	Melbourne,	Doctor	
of	Project	Management,	DPM,	.	
Chan,	E.W.L.,	Mills,	A.,	Walker,	D.H.T.	(2008),	"Impact	of	leadership	and	power	on	
successful	ERP	adoption",	International	Journal	of	Human	Resources	Development	and	
Management,	Vol.	8	No.3,	pp.216‐45.	
Chan,	E.W.L.,	Walker,	D.H.T.,	Mills,	A.	(2009),	"Using	a	KM	framework	to	evaluate	an	ERP	
system	implementation",	Journal	of	Knowledge	Management,	Vol.	13	No.2,	pp.93‐109.	
Cheng,	E.W.L.,	Li,	H.	(2001),	"Development	of	a	conceptual	model	of	construction	
partnering",	Construction	and	Architectural	Management,	Vol.	8	No.4,	pp.292‐303.	
French,	J.R.,	Raven,	B.H.	(1959),	"The	basis	of	control	social	power",	in	Cartwright,	D.	
(Eds),Studies	in	Social	Power,	Institute	of	Social	Research,	Ann	Arbor,	MI,	pp.150‐67.	
Hossein,	L.,	Patrick,	J.D.,	Rashid,	M.A.	(2002),	Enterprise	Resource	Planning:	Global	
Opportunities	and	Challenges,	IRM	Press,	Hershey,	PA,	.	
Huang,	J.C.,	Newell,	S.,	Galliers,	R.D.	(2002),	"Enterprising	resource	planning	and	
knowledge	management	systems:	an	emprical	account	of	organisational	efficiency	and	
flexibility",	in	Hossein,	L.,	Patrick,	J.D.,	Rashid,	M.A.	(Eds),Enterprise	Resource	Planning:	
Global	Opportunities	and	Challenges,	IRM	Press,	Hershey,	PA,	.	
Kamara,	J.M.,	Augenbroe,	G.,	Anumba,	C.J.,	Carrillo,	P.M.	(2002),	"Knowledge	
management	in	the	architecture,	engineering	and	construction	industry",	Construction	
Innovation,	Vol.	2	No.1,	pp.53‐67.	
Liao,	P.,	Yau,	D.	(2001),	Knowledge	Management:	The	Key	to	Success	in	the	21st	Century,	
City	University	of	Hong	Kong,	Kowloon,	.	
Nah,	F.F.‐H.E.	(2002),	Enterprise	Resource	Planning	Solutions	and	Management,	IRM	
Press,	Hershey,	PA,	.	
Peansupap,	V.	(2004),	The	Diffusion	of	Information	Communication	Technology	
Innovation	within	Large	Australian	Construction	Organisations,	School	of	Property,	
Construction	and	Project	Management,	RMIT	University,	Melbourne,	.	
Porter,	M.E.	(1985),	Competitive	Advantage:	Creating	and	Sustaining	Superior	
Performance,	The	Free	Press,	New	York,	NY,	.	
Skibniewski,	M.J.,	Abduh,	M.	(2000),	"Web‐based	project	management	for	construction:	
search	for	utility	assessment	tools",	paper	presented	at	1st	Conference	on	Implementing	
IT	to	Obtain	a	Competitive	Advantage	in	the	21st	Century,	Hong	Kong	Polytechnic	
University	Press,	Honk	Kong,	.	
Tam,	C.M.	(1999),	"Use	of	the	internet	to	enhance	construction	communication:	total	
information	transfer	system",	International	Journal	of	Project	Management,	Vol.	17	No.2,	
pp.107‐11.	
Tan,	R.R.	(1996),	"Information	technology	and	perceived	competitive	advantage:	an	
empirical	study	of	engineering	consulting	in	Taiwan",	Construction	Management	&	
Economics,	Vol.	14	pp.227‐40.	
Voordijk,	H.,	Van	Leuven,	A.,	Laan,	A.	(2003),	"Enterprise	resource	planning	in	a	large	
construction	firm:	implementation	analysis",	Construction	Management	&	Economics,	
Vol.	21	No.5,	pp.511‐21.	
Winch,	G.M.	(2002),	Managing	Construction	Projects:	An	Information	Processing	
Approach,	Blackwell	Science,	Oxford,	.	
Yukl,	G.	(1994),	Leadership	in	Organizations,	Prentice‐Hall,	Sydney,	.	
Yukl,	G.,	Flabe,	C.M.	(1991),	"The	importance	of	different	power	structures	in	downward	
and	lateral	relations",	Journal	of	Applied	Psychology,	Vol.	76	No.3,	pp.416‐23.	
Zhang,	Z.,	Lee,	M.K.O.,	Huang,	P.,	Zhang,	L.,	Huang,	X.	(2005),	"A	framework	of	ERP	
systems	implementation	success	in	China:	an	emprical	study",	International	Journal	of	
Production	Economics,	Vol.	98	pp.56‐80.	
Corresponding	author	
Eric	Chan	can	be	contacted	at:	eric.chan@deakin.edu.au	
 
